
Privacy Policy 
Effective Date: February 22, 2017 

Introduction 
Thank you for visiting SolarStork.com, a site run by Solar Stork ("we", "us). We provide this privacy policy 
("Privacy Policy") in order to explain our online information practices and the choices you can make about the 
way your information is used by us. You must agree to this Privacy Policy, in its entirety, including our use of 
cookies. Your acceptance of both this Privacy Policy and our use of cookies on the Site shall be deemed a 
blanket acceptance of such Privacy Policy and cookie usage. If you do not agree to this Privacy Policy in its 
entirety, you are not authorized to use SolarStork.com. 

Personally Identifiable Information 
We collect personally identifiable information when you provide it through our form on SolarStork.com. 
Personally Identifiable Information is any information that can be used to identify or locate a particular 
person or entity. This may include, but is not limited to: your name, contact information, and other information 
you provide us. For purposes of this Privacy Policy, your account information shall be considered "Sensitive 
Information," and will be shared with dealers or resellers for purposes of offering you a solar quote, and with 
other providers of energy and home-related products and services.  

Non-Personally Identifiable Information 
We may collect certain non-personally identifiable information about you when you visit certain pages of this 
Site such as the type of browser you are using (e.g., Safari, Internet Explorer), the type of operating system you 
are using, (e.g., Windows '98 or Mac OS) and the domain name of your Internet service provider (e.g., America 
Online, Earthlink), and share such information with our Third Party Agent. We use the non-personally 
identifiable information that we collect to improve the design and content of the Site and to enable us to 
personalize your Internet experience. We also may use this information in the aggregate to analyze Site usage. 

Cookies and Web Beacons 
We use Cookies and Web Beacons to enhance your experience with the Site. You are not authorized to use 
the services offered on SolarStork.com if you do not agree to our use of cookies. For more specific information 
on the cookies we use, please see Exhibit A, below. Cookies are small packets of data stored on your 
computer. Cookies are used by your computer's browser to store your preferences. We use cookies to 
understand Site usage and to improve the content and offerings on the Site. You may set your browser to warn 
you that cookies are in use, or to block the use of cookies. Most browsers are set to accept cookies. If your 
browser is not set to accept cookies, certain uses of the Site may require you to go to your browser user 
preferences to enable cookies. Each browser is different, so check the "Help" menu of your browser to learn 
how to change your cookie preferences. If you change computers, operating systems or browsers, or use 
multiple computers or browsers, you will need to repeat this process for each computer and each browser. To 
find out more about cookies, please visit www.cookiecentral.com 

We may additionally collect information using Web Beacons, which are commonly referred to in the industry as 
web bugs, pixel tags or Clear GIFs. Web Beacons are electronic images that may be used on the Site, or in our 
emails to deliver cookies, count visits and determine if an email has been opened and acted upon. 

 



Do Not Track Disclosure 
Because an industry-standard Do-Not-Track protocol has not yet been established, Company's information 
collection practices will continue to operate as described in this Privacy Policy regardless of any "Do Not Track" 
signals that may be sent by certain browsers or selected by you. However, you may be able to opt-out of being 
targeted by certain Third Party Marketers online at www.networkadvertising.org/consumer/opt_out.asp. If you 
wish to opt-out of receiving communications from Company and/or Third Party Marketers, you can follow the 
opt-out instructions in the respective communications that are sent to you. 

Use of Information 
We use your Personally Identifiable Information: (a) to offer you quotes from the companies we partner with, as 
well as for our third party marketing partners to offer you other goods and services you may find of interest; (b) 
to track your compliance with the Terms and Conditions ("Terms and Conditions"); and/or (c) for validation, 
suppression, content improvement and feedback purposes. 

Information Sharing 
We may, from time to time, provide Personally Identifiable Information you provide to us to certain third-party 
administrative vendors for efficiency purposes in providing administrative or program management services in 
connection with your Account, as well as with our third party marketing partners who may have goods and 
services that interest you. Further, we reserve the right to share your Personally Identifiable Information (a) 
where required by law, or requested by a court of competent jurisdiction; (b) in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of our business, assets 
or stock; (c) where you are in violation of this Privacy Policy, the Terms and Conditions and/or Services 
Agreement; (d) in the case of a dispute; or (e) where we determine, in our sole discretion, that such disclosure 
is necessary to protect our rights and/or a third party, or necessary to protect us from liability of any kind. The 
aforementioned includes exchanging information with other companies and organizations for fraud protection. 

Data Retention 
Your information may be retained by us and in our Third Party Agent portal, server logs, databases and records 
indefinitely. 

Third Party Links 
The Site may contain links to third-party websites ("Third Party Websites"). Please be aware that we are not 
responsible for the privacy practices of Third Party Websites. We encourage you to be aware when you leave 
the Site and to read the privacy policies of each and every website that collects personally identifiable 
information. This Privacy Policy applies solely to information collected by the Site. 

Security 
With regards to our internal operations, only authorized employees and authorized third party service providers 
are permitted to access personal information. Because no method of transmission over the Internet, or method 
of electronic storage, is 100% secure, we cannot guarantee its absolute security. 

Your California Privacy Rights 
If you are a resident of California, in addition to the rights set forth in this Privacy Policy, you have the right to 
request information from us regarding the manner in which we share certain categories of personal information 
with third parties for their direct marketing purposes. California law gives you the right to send us a request at a 
designated address to receive the following information: 1. the categories of information we disclosed to third 



parties for their direct marketing purposes during the preceding calendar year; 2. the names and addresses of 
the third parties that directly received that information from us; and 3. if the nature of the third party’s business 
cannot be determined from their name, examples of the products or services marketed. We may provide this 
information in a standardized format that is not specific to you. The designated e-mail address for these 
requests is info@SolarStork.com. Please note that we are only required to respond to one request per 
customer each year, and we are not required to respond to requests made by means other than through this e-
mail address or mailing address. Please also be aware that not all information sharing is covered by the 
California requirements and only information on covered sharing will be included in our response. 

Opting Out of Receiving E-mail 
You may at any time choose to stop receiving emails containing general information regarding solar offers by 
following the instructions at the end of each such email or by contacting info@SolarStork.com.  Should you be 
contacted by our Third Party Agent through email, you can follow the instructions at the end of each such email 
to stop receiving such emails. There may be a short delay of up to several business days while your request is 
being verified, deployed and processed across our servers. Notwithstanding the foregoing, we may continue to 
contact you for the purpose of responding to any inquiry or request made by you. 

International Users 
This Privacy Policy is intended to cover collection of information on our website from residents of the United 
States. If you are visiting our website from outside the United States, please be aware that your information 
may be transferred to, stored and processed in the United States where our servers are located and our central 
database is operated. The data protection and other laws of the United States and other countries might not be 
as comprehensive as those in your country. By using our services, you understand that your information may 
be transferred to our facilities and those third parties with whom we share it as described in this privacy policy. 
By using our website and the services available on the site, which are provided exclusively from the United 
States, you hereby consent to the transfer of your information to the United States and its collection, storage, 
sharing and use as described in this Privacy Policy. You further agree that all transactions relating to the site 
and our services shall be deemed to have occurred in the United States. 

Notification of Changes 
We reserve the right to change or update this Privacy Policy at any time by posting a clear and conspicuous 
notice on the Site explaining that we are changing our Privacy Policy. All Privacy Policy changes will take effect 
immediately upon their posting on the Site. Please check the Site periodically for any changes. Your continued 
use of the Site and/or acceptance of our e-mail communications following the posting of changes to this Privacy 
Policy will constitute your acceptance of any and all changes. 

Contact Us 
If you have any questions regarding this Privacy Policy, or would like more information on our privacy practices, 
please contact us at info@SolarStork.com 

 


